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Introductio n
 

Pittsfield is the county seat of the Berkshires. It is the largest of two cities in Massachusettsɍ westernmost 

county with a population of 44,927. It has a mix of rural and urban landscapes.  

 

The city owns approximately 291 acres of  open space and recreational  land, including 30 parks  and five 

conservation areas. The park system includes wildlife sanctuaries,  historic sites , and access to multiple 

lakes and waterways .   

 

A small staff  is dedicated to maintaining  and improving  the properties  and providing programming with in 

the cityɍs park system. The city organizes 11 outdoor recreational community events per year  and hosts 

several special events organized and managed by private entities in its park system.  

 

The Parks Department ɍs mission includes ensuring that its 

parks are truly for everyone.  

 

Throughout the nation, people with disabilities  or medical 

conditions  often face physical, cognitive, and 

programmatic barriers to full participation in civic life. 

Pittsfield  has diligently worked to eliminate those barriers  

and continually seeks ways to make the park experience 

better for all users .  

 

The Americans with Disabilities Act is a civil rights 

legislation which outlines a municipalityɍs responsibility to 

ensure people of all abilities are able to access and enjoy 

the same programs and services through non -

discrimination practices and accessib le facility design. In 

the law, the federal government defines  a person with 

disabilities is a person who has a physical or mental 

impairment that substantially limits one or more major 

life activity, a person who has a history or record of such 

impairment , or a person who is perceived by others as 

having an impairment.  

 

The ADA does not clearly define ɐan impairment,ɑ ɐsubstantially limits,ɑ or ɐmajor life activities.ɑ The 

Department of Justice advises that ɐsubstantially limitsɑ is broadly interpreted by the courts but not every 

condition meets the standard.  

 

The Department of Justice provides examples of ɐmajor life activitiesɑ as the following: 

 

Eating, sleeping, speaking, breathing, walking, standing, lifting, bending, cognitive functions like thinking 

and concentrating, sensory functions like seeing and hearing, tasks like working, reading, learning, and 

communication, and the operation of a major bodily function like circulation, reproduction, and individual 

organs.  

Percentage of the Population with a 

Disability  

Area 

Percent of 

population with a 

disability  

Pittsfield  18.3%  

Berkshire County  14.9%  

North Adams  18.4%  

Dalton  16.1%  

Adams 12.2%  

Great Barrington  8.9%  

Source: American Community Survey, 2018 -2022 Five-

year Estimates, Table S1810.  
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Approximately 18.3% (7,850 total) of the  Pittsfieldɍs total population identify as having a disability. The 

city has a greater percentage of the population with a disability than the county as a whole and 

neighboring communities. The urban nature of the cityɍs landscape, transportation, and housing options 

provide greater services to people with disabilities  than the more rural areas of Berkshire County.  

 

The Census Bureau consolidates types of disabilities into six categories  Ɉ hearing,  

vision, cognitive, ambulatory, self -care, and independent living difficulties.  

 

The most prominent disability among Pittsfield residents  self- reporting as having a disability  is cognitive 

difficulty (10.1%), independent living difficulty (9.6%), ambulatory difficulty (9%), hearing difficulty 

(4.1%), self -care (4.1%), vision difficulty (2.3%) .  

 

The Census does not capture those who do not self - identify as having a disability or people with 

temporary disabilities.  

 

In 2024, the Massachusetts Office on Disability awarded the city of Pittsfield a grant to conduct an ADA 

Self-Evaluation and Transition Plan for its park system. An ADA Self -Evaluation identifies barriers people 

with disabilities encounter when using the c ityɍs park system and attending recreational programming. 

The Transition Plan sets forth solutions and a timeline for the city to eliminate barriers.  

 

Self-Evaluation and Transition Plans identifies opportunities communities can take to greatly improve 

accessibility through physical, policy, and programmatic changes  and ensure adherence to the ADA .  

 

The Berkshire Regional Planning Commission is one of 13 regional planning agencies in the 

Commonwealth. Established under M.G.L. C. 40B, the commission serves Berkshire County communities 

with an array of services, including the development of long -range m unicipal and regional plans. Pittsfield 

partnered with the Berkshire Regional Planning Commission to develop the ADA Self -Evaluation and 

Transition Plan. The  plan consists of evaluating  park and conservation propert ies the city owns and 

operates to identif y barriers, conducting policy analysis, collecting data , and  learning directly from people 

who have lived experience encountering barriers in the community.  

 

The cityɍs Commission on Disabilities provided oversight of the planning process and transition planning, 

the cityɍs ADA coordinator took an active role in the development of the plan, and community 

organizations serving the disability community assisted in eliciting feedback and stories from people with 

disabilities and caregivers to prioritization of improvements . The Commission on Disabilities endorsed the 

plan.  

 

The evaluations are based on the 2010 ADA Design Standards and the Commonwealthɍs accessibility 

building codes in 521 CMR. The intent of the plan is to be a guide for the city to bring its existing 

properties up to date to meet the most recent codes. This evaluation does not make any ass ertions  

regarding any safe harbors, undue burdens, or exemptions the city may be entitled to claim in a legal 

challenge.  The report and details contained within it are for general educational purposes only and do not 

constit ute legal or professional architectural advice.  
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Americans with Disabilities Act Overview
A person with a disability experiences d iscrimination when they  are excluded from opportunities available 

to their peers. Municipalities  are responsible for creat ing an accessible, barrier - free environment to uphold 

the civil rights of people with disabilities.  

 

State and federal regulations, dating back more than 30 years, require cities and towns  to proactively 

remove structural and programmatic barriers that restrict a person ɍs access to public services and 

opportunities .  

 

All state and local governments are required to follow specific architectural standards in either the new 

construction or the alteration of existing properties.  Structural barriers typically found in public areas 

include routes of travel requiring the use of stairs, non -ADA compliant ramps, door widths that cannot 

accommodate the passage of a wheelchair, and the location of door handles that are out of reach range s. 

If buildings are not currently adhering to the standards, public entities are required to ma ke reasonable 

accommodations to provide that service to people with disabilities.  

 

Americans With Disabilities Act  
 

Former U.S. President George H.W. Bush signed 

the 1990 Americans with Disability Act, legislation 

built upon years of Civil Rights progress. The act 

enhanced the 1973 Rehabilitation Act, of which 

Section 504 banned discrimination based on a 

disability in a ccess to programs, services or 

activities, and is recognized as the foundation of 

the ADA as it is known today. Section 504, 

however, only applied to federal agencies or 

agencies receiving federal funding.  

 

Using 504 as the foundation, the ADA expanded 

non-discrimination provisions to include in 

employment, state and local government, public 

accommodations, commercial facilities, 

transportation, and telecommunications.  

 

The ADA is divided into five titles:  

 

ɕ Employment  

ɕ State and Local Government and Public Transportation  

ɕ Public Accommodations and Services  Operated by Private Entities  

ɕ Telecommunications  

ɕ Miscellaneous Provisions  

 

Title II applies to ɐpublic entitiesɑ and the programs, services, and activities they provide.  

 

 

 

President Bush signed the ADA in 1990. 

Photo Credit: George H.W. Bush Presidential Library and Museum. 
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The 2010 ADA Standards for Accessible Design (ADA 

Standards)  
 

The Department of Justice developed the ADA Standards for Accessible Design in 1991, which provides a 

comprehensive set of design requirements needed for a public facility to be physically accessible. Cities 

and towns must  comply with those established standards to be in conformance with the ADA. The 

Department updated the standards in 2010, which remain in place today.  The 2010 Standards for 

Accessible Design are available online by clicking this link.  

 

The Department of Justice identifies and prioritizes the design standards  into four categories:  

 

ɕ Priority 1: Accessible Approach and Entrance  

ɕ Priority 2: Access to Goods and Services 

ɕ Priority 3: Access to Public Toilet Rooms  

ɕ Priority 4: Access to Other Items Such as Water Fountains and Public Telephones  

 

Massachusetts Architectural Access Board Ɉ M.G.L. 

c.22 §13A  
 

The Massachusetts Architectural Access Board is a state regulatory agency under the Executive Office of 

Public Safety responsible for developing and enforcing regulations to ensure public buildings are 

accessible, functional, and safe for people of all abi lities.  

 

MAAB developed 521 CMR, which is incorporated into the Massachusetts Building Code , which  provides 

construction standards for different facilities, both municipally and privately owned. MAAB requires that all 

additions, reconstruction, remodeling, and alterations or repairs to existing public buildings are required 

to adhere to 521 CMR and loc al or state building inspectors enforce the code.  521 CMR is available online 

by clicking this link.  

 

521 CMR and the 2010 ADA Standards are often the same, however, there are some discrepancies. In 

those occasions, the more stringent law takes precedence.  

 

521 CMR 3.3. 1 is a provision for reconstructing, remodeling, and other alterations of public buildings 

requiring full compliance if the amount of work exceeds one of two thresholds: greater than 30% of the 

full and fair cash value of the building or costs more than $1 00,000.  If a community undertakes a project 

that is above one of the thresholds, not only is the work required to comport with 521 CMR but the entire 

facility must also include an accessible public entrance, and, if provided, an accessible toil et room, 

telephone, and drinking fountain.  

 

521 CMR 3.3.1 does provide two exceptions:  

 

Exception: General maintenance and on -going upkeep of existing, underground transit facilities  

will not trigger the requirement for an accessible entrance and toilet unless the cost of the work  

exceeds $500,000 or unless work is being performed on the entrance or toilet.  

 

Exception: Whether performed alone or in combination with each other, the following types of  

alterations are not subject to 521 CMR 3.3.1, unless the cost of the work exceeds $500,000 or  

https://www.ada.gov/law-and-regs/design-standards/2010-stds/
https://www.mass.gov/law-library/521-cmr
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unless work is being performed on the entrance or toilet. (When performing exempted work, a  

memo stating the exempted work and its costs must be filed with the permit application or a  

separate building permit must be obtained ).  

 

Program Accessibility  
 

Title II requires local governmental agencies to ensure that all their programs, services, and activities, 

when viewed in their entirety, are accessible to people with disabilities. Program access is intended to 

remove physical barriers to the local govern mental agency services, programs, and activities, but it does 

not require that the local governmental agency make each facility, or each part of any given facility, 

accessible. Municipalities can achieve programmatic accessibility in a variety of ways. Loc al governmental 

agencies may choose to make structural changes or pursue alternatives to structural changes to ensure 

access. For example, the local governmental agency can move public meetings to accessible buildings 

and/or relocate services to accessible  levels or parts of a building  instead of undertaking costly 

renovations to make spaces accessible .  

 

Curb Ramps  
 

When a public entit y construct or alter roadways, it  must install ramps to overcome physical barriers at 

the connection point between the roadway and a pedestrian pathway.  

 

On existing roads and sidewalks that have not been altered, local government s are not required to install 

new ramps at every intersection. To provide program access, local governments can designate alternative 

routes to buildings that make use of  an existing curb ramp where a person with disabilities must only 

travel a marginally longer route.  

 

Parks and Open Spaces  
 

The ADA and 521 CMR are applicable to all public spaces, including recreational facilities and open spaces. 

If provided, a ll elements addressed in the ADA must conform with the regulations, including reach ranges, 

height, to e and knee clearance, operating force, slopes, width, and maneuverability.  

 

The 2010 ADA Standards include  additional  requirements  for amusement rides, recreational boating 

facilities, fishing piers, golf facilities, miniature golf facilities, play areas, swimming pools, and shoo ting 

facilities. 521 CMR provides additional guidance on water facilities, bowling alleys, locker rooms, 

campsites, picnic areas and highway rest areas, playgrounds, and marine facilities.  

 

Passive recreation and conservation areas are only partially addressed under the regulations. If features 

are provided, including parking, picnic tables, grills, benches, and walkways, then those must be 

compliant.  

 

Historic Properties  
 

The ADA provides an exemption for historic properties that are listed, or are eligible for listing, in the 

National Register of Historic Places or a property designated as historic under state or local law. A public 

entity is not required to make alteratio ns that would destroy or threaten the historical significance of a 

historic property. In historic properties, cities  can utilize alternatives outlined in 28 CFR 36.405 and 
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ADAAG 4.1.7(3). An example of an alternative requirement would include providing displays and written 

information in a location where they can be seen by a seated person.  

 

Undue Burden  
 

A local government agency does not have to take any action to make a feature compli ant if that agency 

can demonstrate that the alteration will result in the creation of a fundamental alteration to the program 

or service or will cause undue financial and/or administrative burden.  

 

A local public agency must provide a written statement outlining its reasoning for claiming an undue 

burden. To establish that an alteration of a feature will cause undue financial and/or administrative 

burden, the city  must conduct an evaluation of all resources available for use in the program. The cityɍs 

evaluation of resources must include the number of financial resources available, the effect of the 

expenses, the type and location of the facility, and the number of employees at the site. The entity mu st 

make alternative arrangements to ensure that people with disabilities receive the benefits and services of 

the program or activity.  

 

Safe Harbor  
 

Elements in facilities built or altered before March 15, 2012, and  comply with the 1991 ADA Standards for 

Accessible Design are not required to be modified to specifications in the 2010 Standards. For example, 

the 1991 Standards allow the maximum side reach control part of a paper towel dispenser to be 54 

inches. The 201 0 Standards lower that side reach range to 48 inches maximum. If a paper towel 

dispenser was installed prior to March 15, 2012, with its highest operating part at 54 inches, the paper 

towel dispenser does not need to be lowered to 48 inches because of the safe harbor provision.  
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ADA Title II Self-Evaluation Requirement 
 

The ADA requires  all public entities with 50 or more employees to  maintain an ADA Self -Evaluation and 

Transition Plan . The self -evaluation helps determine the adequacy of ADA compliance in public buildings, 

services, meetings, and programs. If the  city decides,  there is an undue burden in providing access or 

services, it must make that decision  properly and expeditiously.   

 

The ADA Self-Evaluation needs to include the people consulted, problem areas, and a description of any 

modifications. The activities and requirements the city  should evaluate are:  

 

ɕ All physical barriers to accessibility.  

ɕ Adequate access to public meetings.  

ɕ Construction and design standards.  

ɕ Access to historic buildings where reasonable.  

ɕ Program materials.  

ɕ Employment practices .  

ɕ Programs, activities, and services.  

ɕ Access for telecommunication devices and teletypewriters .  

ɕ Provisions for readers or interpreters and assistive technology is properly maintained.  

ɕ Availability of policies and practices.  

ɕ Procedures to evacuate individuals with disabilities during an emergency.  

 

The state and federal government does not expect cities  to transition into full compliance immediately. 

Communities can achieve f ull ADA compliance through  regularly  evaluating the existing conditions for  

accessibility barriers and carefully planning and implementing the improvements when funding is 

available, and  ensuring that it has policies and procedures in place to ensure the services are available 

even if the physical infrastructure does not meet design standards.  
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Evaluation of Administrative Requirements  
 

Title II specifically requires cities  to develop and publicize an ADA grievance procedure, post a public 

notice of non -discrimination, and appoint a staff member as the ADA Coordinator.  

 

ADA Coordinator  
 

The ADA requires cities and towns with 50 or more employees to appoint a person responsible for 

coordinating the efforts of the city government to proactively comply with Title II requirements and 

oversee accusations  of violations.  

 

The law does not specifically refer to position as an ɐADA coordinator,ɑ officials in state and local 

governments commonly adopted the term to refer to responsible person for ADA -related  matters. ADA 

coordinators , or responsible parties,  serve as the point person for the public to pose questions and 

express concerns about discrimination. The ADA coordinator can be effective in providing the public with 

assistive technology, sign language interpretation, or documents in other formats.  

 

The Department of Justice advises that the responsible person should be familiar with the local 

community and government operations, be knowledgeable about the ADA and other laws relating to 

people, personal experience working with people with disabilities, be knowledgeable about of alternative 

communication formats and technologies that enable people with disabilities to fully participate in the 

community, work cooperatively with government officials and people with disabilities,  and possess 

mediation and analytical skills.  

 

The Massachusetts Office on Disability provides a training video with further details about the roles and 

responsibilities of ADA coordinators. Click this link to watch the video.  

 

Pittsfield appointed Michael Taylor as the cityɍs ADA coordinator. The most recent reappointment is dated 

February 13, 2025 . The appointment satisfies that cityɍs responsibility under the ADA. 

 

Taylorɍs appointment letter is available in Appendix A.  

 

Grievance Procedure  
 

The ADA requires local governments with 50 or more employees to adopt public procedures for resolving 

grievances. The procedure details  how an aggrieved person can file a complaint, alternative means to 

filing a written complaint, a description of the timeframe and processes city personnel follows to  address 

the complaint, the appeals process, and the length of time that the city retains copies of the complaint.  

 

The Department of Justice advises that local governments distribute the procedure to all department 

heads, post copies in public spaces and on the website, and update the procedure as required. The 

procedure should also be available in alternative formats,  such as large print, braille, and audio files .  

 

Pittsfield adopted a grievance p rocedure. The p rocedure  provides the name and contact information for 

the ADA coordinator. The grievance procedure requests that complainants  file their grievance in writing 

and include the ir name, address, phone number as well as the location, date, and description of the 

https://www.youtube.com/watch?v=cK9-i9imBoM
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alleged violation . The procedure requires  that  city  personnel  provide  alternative means of filing, including 

personal interviews or tape recordings, for those who are unable to file a written request.  

 

The procedure requires  the ADA coordinator,  or their designee ,  to meet with the complainant within 15 

days and then issue a written response, or another accessible format if appropriate, to the complainant 

explaining the cityɍs position and offer resolution options. If the complainant does not feel the response 

satisfactorily resolves the issue, the complainant may appeal within 15 days after receiving the cityɍs 

response to the mayor. The mayorɍs office will then meet with the complainant within 15 days of receiving 

the appeal and issue their response within 15 days of t hat meeting. The city retains complaints for three 

years.  

 

The cityɍs grievance policy is posted online and at city hall. The procedure and notice satisfy the cityɍs 

responsibility under the ADA.  

 

The full text of the grievance policy is available in appendix B.  

 

Public Notice of Non -Discrimination  
 

All state and local governments are required to provide an ADA notice. The notice is intended to  provide 

an overview of the ADA and the contact information for the ADA coordinator to anyone who interacts with 

the city government.  

 

The Department of Justice  advises that state and local governments provide the information on an onoing 

basis and republish or rebroadcast the notice periodically. The Department of Justice also provides a 

model notice which includes brief statements about employment, effective communication, making 

reasonable modifications to policies and programs, not placing surchanges on modifications or auxiliary 

aids and services, and filing complaint s.  

 

The city most recently adopted an updated notice in 2020. The notice is available on the cityɍs website 

and posted on the wall in City Hall. The notice follows the reccomendations from the Department of 

Justice.  

 

The notice satisfies the cityɍs responsibility under the ADA.  

 

The full text of the notice is available in appendix C. 
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Evaluation of Policies and Procedures 
 

The city of Pittsfield has a thorough internal policy outlining non -discriminatory practices in 

administration, employment, operations, communications, and program accessibility.  

 

The city also adopted policies and programming to address snow removal during the winter months to 

ensure access to its programs and services. The city also has an active Commission on Disabilities 

empowered to ensure accessibility.  

 

The cityɍs policies comply with best practices.  

 

ADA Policy 
 

Sections III. Non -Discriminatory Operations, IV. Effective Communication, and V. Program and Facility 

Accessibility of the cityɍs ADA policy apply to the cityɍs parks and open space programming.  

 

The policy affirmatively details that the city of Pittsfield will not:  

 

1.  Deny a qualified individual with a disability the opportunity to participate in, or benefit from, a 

benefit, service, or activity.  

2.  Deny a qualified individual with a disability the opportunity to participate in, or benefit from, any 

aid, benefit, or service that is not equal to that afforded to others.  

3.  Otherwise limit a qualified individual with a disability the enjoyment of any right, privilege, 

advantage, or opportunity enjoyed by other qualified individuals receiving the aid, benefit, or 

service.  

 

The full text of the policy is available in Appendix D.  

 

In summary of the applicable sections III, IV, and V that are applicable to programming in the cityɍs parks 

and recreation areas:  

 

Section III. Non -Discriminatory Operations  

 

The policy affirms that the city makes reasonable modifications to policies and procedures to 

accommodate the needs of a person with a disability, unless the accommodation request imposes an 

undue financial burden or fundamental alteration to the program. The policy places the burden of 

demonst rating either of those impositions on the city, which aligns with the ADA.  

 

A person seeking accommodation is directed to contact the ADA coordinator. The ADA coordinator is 

required to respond within 10 working days. The ADA coordinator is a liaison between the requestor and 

the appropriate city staff to provide accommodation. If , however, the ADA coordinator determines 

accommodation is not feasible, the mayor must approve the denial of the request.  

 

The policy requires staff to provide the ADA coordinator with policies regarding new programs and 

services for review for ADA compliance.  

 

City staff will not request a surcharge for reasonable accommodation, auxiliary aids and services, or other 

costs related to the participation of people with disabilities in programs and services.  
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The policy specifies that all programs and services are provided in the most integrated setting possible. 

People with disabilities are not required to participate in a separate program even if separate programs 

are specifically designed for a person with a  disability.  

 

The policy extends non -discriminatory practices to programs that receive city support, either financial or 

in-kind. Programs receiving city support must adhere to the cityɍs anti-discrimination policies. The ADA 

coordinator is tasked with investigating dis crimination claims against programs that utilize city support. 

The mayor is authorized to terminate assistance if the program operator engages in discriminatory 

practices.  

 

Additionally, the city seeks to provide transportation to programs upon request. The city works with the 

Berkshire Regional Transit Authority and the Council on Aging to provide transportation to programs. 

Those seeking transportation must submit requests at least three days in advance.  

 

The city also provides training to city staff on how to respond to requests for reasonable modifications and 

how to identify and respond to safety issues.  

 

IV. Effective Communication 

 

It is the cityɍs policy that auxiliary aids and services are available to ensure effective communication. 

People with disabilities can request aid verbally or in writing to program directors or the ADA coordinator. 

The policy assigns the ADA coordinator th e responsibility to train staff and oversee the implementation of 

effective communication procedures.  

 

The policy also requires that all documents, publications, and materials used in city programs are made 

available in alternative formats. The cityɍs previously described process to request accommodation applies 

to the alternative text. Braille requests, ho wever, require a three -week notice because the city must 

purchase the material from outside vendors.  

 

The procedure for requesting alternate formats is:  

 

1.  The person making the request should identify the materials desired and will specify their 

preferred alternate format to the program director or the ADA coordinator either verbally or in 

writing 10 working days before the event or activity for which the ma terial is needed. City staff will 

make a reasonable effort to meet requests made less than 10 days before an event or activity.  

2.  The city provide materials in the requested format at no charge.  

3.  City staff will give its primary consideration to the format preferred by the person making the 

request and will decide whether to provide the preferred format or an effective alternative.  

4.  If the city cannot meet the request it will inform the person making the request as soon as 

possible, but at least two days in advance of the event or activity.  

5.  The mayor will make final decisions regarding any request that may represent an undue financial 

or administrative burden.  

 

The city asks residents seeking sign language interpretation to make requests at least 30 days prior to the 

event or meeting. The city maintains a list of names and phone numbers of at least three sign language 

interpreters working in the region. The polic y requires the ADA coordinator to contact the Massachusetts 

Commission for the Deaf and Hard of Hearing to schedule interpretation services within four hours of 

receiving the request.  

 

The city requests a 10 -day advance notice for anyone seeking to use assistive listening devices. The 

policy affirmatively states that when the city utilizes television, closed captioning will be provided.  
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V Program and Facility Accessibility 

 

It is the cityɍs policy that all programs provided by the city, including the in the school system and in 

public health, are ADA compliant.  

 

Commission on Disabilities  
 

The Commonwealth, through the adoption of M.G.L Ch. 40 § 8J, encourages communities to create a 

commission on disabilities to address accessibility challenges. In accordance with the law, the commission 

is responsible for coordinating and implementing prog rams of the Massachusetts Office on Disability in 

order to bring about full and equal participation in all aspects of life.  

 

M.G.L Ch. 40 § 8J empowers Commissions on Disabilities to:  

 

1.  research local problems of people with disabilities;  

2.  advise and assist municipal officials and employees in ensuring compliance with state and federal 

laws and regulations that affect people with disabilities;  

3.  coordinate or carry out programs designed to meet the problems of people with disabilities in 

coordination with programs of the Massachusetts office on disability;  

4.  review and make recommendations about policies, procedures, services, activities and facilities of 

departments, boards and agencies of said city or town as they affect people with disabilities;  

5.  provide information, referrals, guidance and technical assistance to individuals, public agencies, 

businesses and organizations in all matters pertaining to disability;  

6.  coordinate activities of other local groups organized for similar purposes.  

 

The city of Pittsfield has an active Commission on Disabilities, which routinely addresses matters related 

to the cityɍs park and recreation system, which aligns with the Massachusetts Office on Disabilityɍs 

recommendations.  

 

Snow Removal  
 

Under Title II of the ADA, municipalities are required to ensure that all the programs and services they 

provide are accessible to individuals with disabilities, including municipal streetscapes. Timely and 

thorough snow clearing of all sidewalks and accessible routes is essential for supporting peopleɍs safety 

and independence. 

For individuals with mobility impairments, inadequate snow removal can create signiʝcant obstacles, 

making it diʟcult to navigate icy sidewalks, ramps, or crosswalks. Thus, limiting access to essential 

services and reducing a personɍs independence. 

After a snowstorm, the municipality is responsible for snow removal from all public rights of way under its 

control, including accessible elements such as sidewalks, crosswalks, curb cuts, on- and oʜ-street 

accessible parking, ramps, and stairs. Failure to remove snow and ice in a timely and eʜective manner 

can result in injuries and act as a barrier to accessing services. 
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2010 ADA standards 302.1 states that ɐʞoor and ground surfaces shall be stable, ʝrm, and slip resistant.ɑ 

Similarly, 521 CMR 22.5 states, ɐwalkway surfaces shall be stable, and ʝrm and shall lie generally in a 

continuous plane with a minimum of surface warping.ɑ  

The Massachusetts Oʟce on Disability advises that snow and ice must be cleared down to the pavement 

and treated with an ice-melt to ensure a clear path of travel that is safe, slip resistant, and a minimum of 

36 inches wide. 

 

The cityɍs snow removal plan places the responsibility of clearing the parks and conservation area 

entrances and lots and places the responsibility of sidewalks in front of residential homes on the 

homeowner. 

 

See appendix E for the full text of the snow removal plan. 

 

Municipalities can delegate sidewalk snow and ice removal from property owners abutting city sidewalks. 

The City of Pittsʝeld adopted an ordinance that requires property owners to clear the sidewalks in front of 

their properties.  

 

The ordinance reads: 

 

Sec. 20 -21 Removal, etc., of snow and ice from sidewalks ɉDuty of occupant, etc., of abutting property 

to remove, etc.; Chief of Police, or his or her designee, to prosecute violators. [R. O. 1947, ch. 24, § 33; 

Ord. No. 746, § 1, 3 -9-1994; Ord. No. 806, § I, 7 -10-1996; Ord. No. 1044, § I, 7 -13-2010] The owner 

responsible for land or a building abutting a paved sidewalk, or the occupant therein, shall, after snow has 

ceased to fall thereupon or whenever snow shall have collected or deposited upon any such si dewalk, 

within 24 hours, remove the same or cause the same to be removed from such sidewalk; and also 

remove or cause to be removed from such sidewalk, or cover or cause to be covered with sand or some 

other suitable substance, within 24 hours after it has  formed or appeared, any ice with which the same 

may be encumbered, in such way as to render such sidewalk safe and convenient for travel, to a width of 

36 inches. In the event that the sidewalk has a width of less than 36 inches, the owner may only remove  

snow to the width of the sidewalk. If a person is found to be violating the provisions of this section, it 

shall be the duty of the Chief of Police, or his or her designee, the Director of Public Health, or his or her 

designee, and the Building Commission er or his or her designee, to assess a fine to any such person in 

accordance with the fine schedule set forth in Chapter 4 1/2 entitled "Noncriminal and Criminal 

Enforcement," § 4 1/2 -2.  

 

Additionally,  someone with a disability may not be able to clear snow in front of their property. The 

Massachusetts Office on Disability urges, but does not require, communities to create volunteer programs 

to assist people who cannot clear snow and ice.  

 

The city of Pittsfieldɍs Parks and Recreation Department deploys a ɐSnow Angelsɑ program, aligned with 

best practices. The Snow Angels program pairs volunteers with people who need assistance clearing their 

sidewalk to remove snow , which aligns with Massachusetts Office on Disability recommendations.  
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Evaluation of Pittsfield Recreational 

Programs  
 

The cityɍs Parks Department staff oversees approximately a dozen city- run programs each year. 

Additionally, the city makes its park system available for other organizations through a parks request 

process.  

 

Recreation and Special Events Coordinator Jennifer VanBramer oversees 11 recreational programs in the 

city. The events include:  

 

¶ Winter Festival  

¶ Eggstravaganza  

¶ Celebrate Spring Beach Party  

¶ Arbor Day Celebration  

¶ Fishing Derby  

¶ Community Bike Ride  

¶ Playground Program  

¶ Outdoor Summer Movie Series  

¶ Halloween Parade 

¶ Tree Lighting  

¶ Free Public Skating  

 

The events are all held in the cityɍs most accessible park locations. The city previously partnered with 

organizations to hold special events specifically for people with disabilities. For example, the city held a 

movie night and free public skating events  specifically for people with neurological disabilities, providing 

another opportunity to ensure participation in city - run activities.  

 

The cityɍs Parks and Recreation Department currently does not have any assistive technology to provide 

people with enhanced access. Anyone seeking accommodation is asked to contact the ADA coordinator 

pursuant to  city policy. There is no information about the accommodation request process posted on the 

cityɍs website, other than the ADA policy which is located in under Human Resources and not intuitively 

found by someone seeking information about events and programs,  nor on any marketing material for 

recent  events.  

 

The city can increase accessibility by both building an online portal for users to easily request 

accommodation and ensure all communications advertising the events include the link and contact 

information.  

 

Recreational Programming Best Practices  
 

Event planners should strive to ensure that every attendee feels welcome, respected, and valued. 

Addressing physical, sensory, and cognitive accessibility achieves those goals. Several organizations 
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created guides to best practices. Below are some of the best practices to ensure inclusive recreational 

programming from premier and trustworthy sources:  

 

Physical Accessibility  

 

All events have universal design in mind -  the event has no barriers for people with vision and mobility 

impairments -  including wheelchair users.  

 

Best Practices & Accommodations:  

 

1. Signs with braille that say the names of buildings or restroom facilities  

2. Clear paths in and around the venue for blind people and wheelchair users  

3. Wheelchair accessible picnic tables  

4. Benches / chairs with high backs for people with balance issues  

5. ADA accessible public restrooms open to the public  

6. Accessible parking  

 

Sensory Accessibility  

 

An impairment or loss of one or more senses, such as vision, hearing, touch, taste, or smell .  

 

Best Practices & Accommodations:  

 

1. Image descriptions for presentations and captioning for videos  

2. Sound devices for hard -of-hearing attendees / microphones  

3. Information in alternative formats: braille, digital, easy reading (plain language with pictures), 

large print  

 

Examples of accommodations for chemical and light sensitivities :  

 

1. Noise cancelling earmuffs  

2. Designated shade areas  

3. Sensory - free area  

4. American Sign Language translation services   

 

Cognitive Accessibility  

 

Conditions significantly impact a person's ability to think, learn, remember, reason, and make decisions, 

often resulting from impairments in brain function, leading to difficulties with daily activities and social 

interaction.  

 

Best Practices & Accommodations:  

 

1. Detailed Schedules  

2. Name tags for event staff  

3. Presentations are viewable from different angles  

4. Allow people to move around to stim or pace  
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5. Accessible event schedule available online, and at the event  

o Everyone who comes to the event knows what to expect:  

ɕ What the event is about  

ɕ The schedule  

ɕ Where the event is  

ɕ What accommodations are available  

 

References:  

¶ 10 Ways to Make Your Community Event Accessible -  https://massculturalcouncil.org/blog/10 -

ways- to-make-your -community -event -accessible/  

¶ A Guide to Accessible Event Planning -  https://autisticadvocacy.org/wp -

content/uploads/2019/05/Accessible -Event -Planning.pdf  

¶ University of Connecticut: Accessibility Checklist -  https://studentunion.media.uconn.edu/wp -

content/uploads/sites/3149/2021/07/ACCESSIBILITY -CHECKLIST-FOR-UNIVERSITY-EVENTS-Fall-

2014.pdf  

¶ Planning Accessible Meetings and Events -  https://www.mass.gov/doc/planning -accessible-

meetings -and-events -1/download  

¶ University of Kansas Best Practice Guidelines -  https://accessibility.ku.edu/best -practice -

guidelines -planning -accessible-event#proactiveAccessibleEventChecklist  

¶ Online Accessibility -  https://downloads.reciteme.com/hubfs/Marketing -Guides-

Reports/USA/Online -Accessibility -and- Inclusion -Toolkit_USA.pdf  

¶ WCAG 2.1 Level AA Standards -  https://www.w3.org/TR/WCAG21/  

 

Community Events in City -Owned Parks 
 

Community groups are welcome to use city parks and recreational spaces for special events.  

 

The cityɍs policy does not address ADA. However, the guidance the city provides for all public events 

recognizes that special events ɐshould be accessible to people with disabilities.ɑ The checklist, provided on 

the cityɍs website, refers to Building Inspections Department as being available to assist in ensuring 

events are accessible.  The Parks Commission approves all events and has the discretion to approve or 

deny based on the information provided.  

 

See appendix F for the special events checklist.  

 

The city of Pittsfield can increase accessibility by requiring applicants to provide, when applicable, 

accessible restrooms and provide a statement outlining the applicantɍs process to provide 

accommodation.  

 

The city of Worcesterɍs special event application specifically outlines that the responsibility of accessibility 

is the applicant and provides a checklist of items applicants must consider.  

 

See appendix G for Worcesterɍs event application. 
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Evaluation of Parks and Recreational Areas 
 

The city of Pittsfield owns 30 parks and five conservation areas. Additionally, the cityɍs Parks and 

Recreation Department maintains playgrounds and fields at each of the cityɍs 12 schools. 

 

The spaces provide visitors with ample opportunities to experience a diversity of outdoor experiences, 

from hiking to youth and adult sports to playgrounds to water activities. The park system consists of large 

parcels of Springside Park and access to Pont oosuc and Onota Lake, and which offer an array of outdoor 

activities at each and smaller neighborhood parks.  

 

The parks each have different accessibility levels and pose different barriers. BRPC  evaluated the levels of 

accessibility based on the standards of the 2010 ADA Design Standards and 521 CMR . The evaluation of 

the properties follows the Department of Justiceɍs four priorities Ɉ  

 

¶ Approach and Entrance  

¶ Access to Good and Services  

¶ Toilet Rooms  

¶ Additional access to such items as drinking fountains and public telephones.  
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Allen Heights   
 

Allen Heights is  a small neighborhood park located 

on Windsor Ave nue. The park consists of an  

expansive lawn with playground equipment and 

benches.   

The park is currently inaccessible .  

Priority 1 Ɉ Approach and Entrance  

 

There is no parking at the park. Visitors access the 

park by walking down a portion of Somerset 

Avenue.  

 

The ADA only requires accessible parking at 

locations where parking is provided. The city could 

increase accessibility by adding accessible parking.  The portion of Somerset Avenue visitors walk to enter 

the park is not paved and has uneven surfaces. There are also no sidewalks.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The playground and benches available at the property are all located amid the grass area. The ADA does 

not consider grass as a firm and slip resistant surface. To comply with Section 206.2.2  of the 2010 ADA 

Standards and 521 CMR 20.2 .1, the city needs to install accessible paths to the elements.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.   

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

The park is not accessible because there is no accessible path to the 
elements. 
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Allendale Elementary School Playground  
 

Allendale Elementary School, located on Connecticut 

Avenue, features a playground , a baseball field,  a 

basketball court,  and two swing sets. The school 

building is accessible and there is accessible parking 

to the building. The playgrounds are used by 

students during school hours. The public uses it 

during off -school hours and summers.  

 

The park is not accessible.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is sufficient accessible parking in the parking 

lot to the school. There is an accessible path from 

the parking lot into the school and a path to the 

basketball court.  

 

The slope of the path to the basketball court, and subsequently to other park elements, exceeds the 

maximum 5% grade detailed in 403.3 of the 2010 ADA Standards and 521 CMR 20.9. The path to the 

basketball court measures  12.7% , while the path to other playground elements measures 7.7% .  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no path to the baseball field and swing sets  Ɉ which does feature an accessible swing . Those 

elements are not accessible because they do not comply with 206.2.2 of the 2010 ADA and 521 CMR 20.1.   

 

None of the play equipment is located on the ground level.  The ADA seeks one of each type of play 

component, elevated and ground - level.  Table 240.2.1.2 in the 2010 ADA Standards outlines the minimum 

number of ground - level play components  required based on the number of elevated play components .  

 

Table 240.2.1.2 Number and Types of Ground Level Play  

Number of Elevated 

Play Components 

Provided 

Minimum Number of Ground Level 

Play Components Required to be on 

an Accessible Route  

Minimum Number of Different Types of 

Ground Level Play Components Required 

to be on an Accessible Route  

1 Not applicable  Not applicable  

2 to 4  1 1 

5 to 7  2 2 

8 to 10  3 3 

11 to 13  4 3 

14 to 16  5 3 

17 to 19  6 3 

The path of travel to the playground exceeds the maximum 5% grade 
detailed in the 2010 ADA standards and 521 CMR.  
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Priority 3 Ɉ Toilet Rooms  

 

There are accessible toilets inside the school for students to use during school hours. There is no access 

to toilet rooms when school is not in session.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park the Department of Justice considers under Priority 4.  

  

Table 240.2.1.2 Number and Types of Ground Level Play  

Number of Elevated 

Play Components 

Provided 

Minimum Number of Ground Level 

Play Components Required to be on 

an Accessible Route  

Minimum Number of Different Types of 

Ground Level Play Components Required 

to be on an Accessible Route  

20 to 22  7 4 

23 to 25  8 4 

26 and over  
8, plus 1 for each additional 3, or 

fraction thereof, over 25  
5 
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Barkerville Conservation Area  
 

Bakerville Conservation Area is a dense woodland 

property managed by the City of Pittsfield. Upon 

arrival, visitors will find a wide gravel walking trail 

through dense woodland.  

 

It is not accessible.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is an accessible parking lot located on site .  

However, n one of the spaces in the lot are 

designated for accessible parking. 208.2 of the 

2010 ADA Standards and 521 CMR 23.2.1 outline 

the required number of accessible spaces in a 

parking lot.  

 

The spaces must feature a sign with the International Symbol of Accessibility  according to 502.6 of the 

2010 ADA Standards and 521 CMR 23.6.1 . 521 CMR 23.4.5 requires spaces to be delineated with high 

contrast paint.  

 

Additionally,  208.2.4 of the 2010 ADA Standards and 521 CMR 23.2.2 requires that there be at least one 

van accessible parking space. Van accessible parking spaces can be eight - feet wide with a eight - foot 

access aisle or 11 - feet wide with a five - foot access aisle. The space must also have a sign indicating that 

it is van accessible in accordance with 502.6 of the 2010 ADA Standards and 5 21 CMR 23.6.3.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The park does not have any other elements other than a walking path, which is mostly accessible.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no restrooms on site.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  

  

The Barkerville Conservation Area is not accessible. 
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Belanger Youth Athletic Facility  
 

The 5.5 -acre Belanger Youth Athletic Facility is 

located at the intersection of East and Newell 

Streets. The city renovated the park in 2004. It 

features a walking track, baseball and soccer fields, 

playground, and concession stand. The park also 

features one bathroom.  

The park is not accessible.  

Priority 1 Ɉ Approach and Entrance  

There is a parking lot located on the Newell Street 

side of the park. The are no lines on the ground to 

delineate each space.  

One space features an accessible parking sign. The bottom of the sign measures approximately 48ɑ from 

the ground, which is below the ADA and MAAB standard of 60ɑ defined in 502.6 of the 2010 ADA 

Standards and 531 CMR 23.6.4.  

The accessible parking space  is not paved, delineated ,  and is not a ɐfirm and slip-resistant surfaceɑ as 

required by 302.1  via 502.6  of the ADA standards and 521 CMR 23.4.4 .   

None of the parking spaces are van accessible, as required by 208.2.4 of the 2010 Standards and 521 

CMR 23.2.2. Van accessible parking spaces can be eight - feet wide with a eight - foot access aisle or 11 - feet 

wide with a five - foot access aisle. The space mus t also have a sign indicating that it is van accessible in 

accordance with 502.6 of the 2010 ADA Standards and 521 CMR 23.6.3.  

 

Furthermore, t here is also no accessible pathway from the parking lot to the entrance of the park in 

accordance with 206.2.1 and 521 CMR 20.2 .  

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path  to the concession stand, 

playground, or fields as required by  206.2.2 of the 

2010 ADA Standards and 521 CMR 20. 2.1.   

 

Additionally, 1008.2 of the 2010 ADA Standards and 

521 CMR 19.7 specifically requires playgrounds to be 

located on accessible routes.  

 

The ramp  to the concession stand is lifted off the 

ground slightly and does not comport with 303.2 of 

the 2010 ADA Standards and 521 CMR 20.10, which 

restrict changes in level to a maximum of ·ɑ.  

The parking lotɍs surface and entry is not firm and slip resistant. 

The restroom facilities are not located on an accessible path. 
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Priority 3 Ɉ Toilet Rooms  

 

Toilet rooms are not located on an accessible path  

as required by 206.2.2 of the 2010 ADA Standards 

and 521 CMR 20.1.  

 

In the menɍs bathroom, there are two toilet paper 

dispensers. One  dispenser is too far from the 

toilet. 604.9.6 of the 2010 ADA Standards require 

dispensers to be located between 7ɑ and 9ɑ from 

the edge of the toilet seat to the center of the 

toilet paper dispenser.  

 

The dispenser at Belanger is located approximately 

16ɑ from the edge of the toilet. The other is 

located too high off the ground, The same 

standard limits the outline of the dispenser to be between 14ɑ and 19ɑ above the finished floor. 521 CMR 

30.7.6 requires dispensers to be located no more than 24ɑ from the ground. The dispenser is 40ɑ off the 

ground.  

 

The mirrors in the restroom are 48ɑ from the ground, which is above the maximum 40ɑ allowed in 603.3 

of the 2010 ADA Standards and 521 CMR 30.11.  

 

The coat hanger measures at 52ɑ from the floor, which is above the maximum 48ɑ allowed in 308.2.1  of 

the 2010 ADA Standards. 521 CMR 20.6.1 (d) provides a greater allowance of 54ɑ.  

 

The height of the coat hanger is an example of a safe harbor provision the city of Pittsfield is entitled to 

claim. However, to meet the most recent modern standards, it should move it.   

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

One toilet paper dispenser is located too high off the ground and the 
other is located too far from the toilet. 
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Brattlebrook Park  Conservation Area  

Brattlebrook is a protected conservation land located 

off of Longview Terrace. The property features 

wildlife viewing, a soccer field, and a RC plane 

runway. The property has little to no development 

and no accessible features.  

Priority 1 Ɉ Approach and Entrance  

 

There is a small parking lot located near Longview 

Terrace Extension. The lot is not paved and does 

not provide a ɐfirm and slip-resistantɑ surface 

required by 302.1 via 502.4 of the ADA standards 

and 521 CMR 23.4.4.  

 

There are no designated accessible spaces.  208.2 of 

the 2010 ADA Standards and 521 CMR 23.2.1 outline the required number of accessible spaces in a 

parking lot. Parking lots with between 1 -25 spaces are required to have at least one accessible space.  

 

The spaces must feature a sign with the International Symbol of Accessibility according to 502.6 of the 

2010 ADA Standards and 521 CMR 23.6.1 .  

 

Additionally,  208.2.4 of the 2010 ADA Standards and 521 CMR 23.2.2 requires that there be at least one 

van accessible parking space. Van accessible spaces must be at least 11 - feet wide and have a five - foot 

access aisle or eight - feet wide with an eight - foot aisle. The ai sle must be painted with diagonal lines.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The park provides visitors with multiple experiences,  but they are not accessible to people with 

disabilities. There is no accessible path located on the property to provide a safe route to access any of 

the amenities  as required by 206.2.2 of the 2010 ADA and 521 CMR 20.1.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

Brattlebrook Park Conservation Area has no accessibility features. 
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Burbank Park  
 

Burbank Park is an expansive park providing access 

to Onota Lake. The park features a beach, 

bathhouse, pavilion, fishing pier, picnicking areas, 

a boat launch, and walking trail. The property also 

features a recently developed dog park. The dog 

park is separated with the rest of the park by 

wooded areas. The dog parkɍs evaluation is on 

page 37 of this report.  

 

Burbank Park is mostly  accessible but there are 

opportunities for improvement .   

 

Priority 1 Ɉ Approach and Entrance  

 

There are two parking lots at Burbank Park . One is 

located at the board ramp and the other is located 

near the beach. The surfaces in both parking lots 

are asphalt, providing a firm and slip resistant surface to access the park.  

 

None of the parking spaces are van accessible, as required by 208.2.4 of the 2010 Standards and 521 

CMR 23.2.2. Van accessible parking spaces can be eight - feet wide with an eight - foot access aisle or 11 -

feet wide with a five - foot accessible aisle. The spac e must also have a sign indicating that it is van 

accessible in accordance with 502.6 of the 2010 ADA Standards and 521 CMR 23.6.3.  

 

Additionally, the signs at the board ramp parking lot are too low and do not conform  with 502.6 of the 

2010 ADA Standards and 531 CMR 23.6.4.  The base of the sign must be a minimum of 60ɑ from the 

ground.  

 

The cross slope of the parking spaces at the boat ramp parking lot measure s at 3.9%, which exceeds  the 

maximum 2% detailed in 403.3 of the 2010 ADA Standards and 521 CMR 23.4.3.  

 

The beach parking lot also does not have van 

accessible spaces, as required by 208.2.4 of the 

2010 Standards and 521 CMR 23.2.2.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The sprawling property is accessible using multiple 

accessible routes. After parking in the beach 

parking lot, patrons can utilize the accessible path 

to access the beach.  

 

There is a sign indicating that the paved path to 

the beach is accessible. However, the slope  

The signs at the board ramp parking side measure 44 inches to the 
bottom, which is below the 60-inch requirement. 

The boat rampɍs parking lotɍs cross slope exceeds 2%.  
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measured at 9.5% which is above the 5% grade for 

an accessible route as defined in 403.3 of the 2010 

ADA Standards and 521 CMR 20.9.  

 

Slopes running steeper than 5% must meet the 

standards for a ramp. There is currently a handrail 

on one side  of the pathway  starting about halfway 

along the path to the beach. The handrail does not 

have extensions.  

 

As a ramp, there needs to be landing areas, have 

compliant handrails on both sides  to comply with 

521 CMR 27.4.1 (note: the ADA only requires 

handrails on one side),  and have a slope of not 

more than 8.3 %.  

 

The city should regrade and pave the path to be less than 8.3% and install new handrails on both sides of 

the path for the entire length of the pathway .  

 

Near the beach there  is additional beach access, an  accessible picnic area with tables and grills. Further 

along the path is the bathhouse.  The accessible path is mostly in good condition and is compliant apart 

from  some frost heaving and cracking due to normal wear and tear.  

 

The stairs to the additional beach access does not have compliant handrails because it does not have 

proper extensions as required by 505.10.1 of the 2010 ADA Standards and 521 CMR 27.4.3 and is at a 

height above the 34 -38ɑ required in 505.4 of the 2010 of the ADA Standards and 521 CMR 27.4.2. The 

handrails currently measure at 42ɑ above the stair. 

 

After parking in the boat launch parking lot, there is a path to  the fishing pier .  

 

The path to the pier is above the 5.3% maximum slope for a complaint path. 403.3 of the 2010 ADA 

Standards and 521 CMR 20.9 limit slopes of accessible pathways to 5.3%. Routes with slopes greater than 

the maximum are considered  ramps and need 

railings. Ramps have a maximum slope of 8.3%.  

The slope to the pier measures  10.9% and there 

are no handrails.  

 

Where the path connects with the fishing pier, 

there is a change in level above the ·ɑ maximum 

established by 303.2 of the 2010 ADA Standards 

and 521 CMR 29.2.1.    

 

Controy Pavilion is located on the north side of the 

park. The pavilion is available for community 

events and features a commercial kitchen, service 

counter, dining space, and bathrooms.  

 

The slope of the path to the beach measures at 9.5% which exceeds 
the 5% for an accessible route and the 8.3% for a ramp. 

The handrails on the stairs to the beach are not compliant. 
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The pavilion is mostly accessible. There is no 

accessible parking space  located near it . There is 

an accessible asphalt path to the pavilion. The 

asphalt path is in need of repair and currently has 

cracked surfaces making entry to the building 

difficult.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are toilet rooms in both the bathhouse and 

Controy Pavilion. The bathrooms at Controy do not 

have appropriate signage. Signs indicating 

permanent spaces must adhere to Section 703 of 

the 2010 ADA Standards and 521 CMR 41.00. The 

requirement is that signs are tactile and located on 

the latch side and between 48ɑ and 60ɑ off the 

floor.  

 

The toilet paper dispensers are located too far from 

the toilet. 604.9.6 of the 2010 ADA Standards and 

521 CMR 30.7.6 require dispensers to be located 

between 7ɑ and 9ɑ from the edge of the toilet seat 

to the center of the toilet paper dispenser.  

 

There are exposed water supply and drainage pipes 

under the sink, which does not comply with 606.5 

of the 2010 ADA Standards and 521 CMR 30.9.5. 

Sink supply and drain links should be insulated or 

guarded.  

 

The mirrors are too high off the ground. The 

mirrors in the restroom are 45ɑ off the ground, 

which is above the maximum 40ɑ allowed in 603.3 

of the 2010 ADA Standards and 521 CMR 30.11.  

 

The flush controls in the menɍs room are not 

located on the open side of the water closet which 

does not comply with 604.6 of the 2010 ADA 

Standards and 521 CMR 30.7.5.  

 

The restrooms located in the bath house  are not 

accessible.  

 

The bathrooms do not have appropriate signage. 

Signs indicating permanent spaces must adhere to 

Section 703 of the 2010 ADA Standards and 521 

There is a change in level above ·ɑat the fishing pier.  

The signs are not located on the latch side of the door. 

The toilet paper dispenser is located too far from the toilet. 
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CMR 41.00. The requirement is that signs are 

tactile and located on the latch side and between 

48ɑ and 60ɑ off the floor. 

 

The threshold t o enter the bathroom has a change 

in level greater  than a ·ɑ which does not comply 

with 404.2.5  of the 2010 ADA Standards and 521 

CMR 26.10.1 .  

 

The toilet paper dispensers are not located in front 

of the water closet or on the side wall closest to 

the toilet required by 604.9.6 of the 2010 ADA 

Standards and 521 CMR 30.7.6.  

 

The coat hook is located 64ɑ off the ground, which 

is above the 4 8ɑ maximum allowed in 603.4 of the 

2010 ADA Standards and above 54ɑ maximum 

allowed in 521 CMR 30.6.2 .  

 

The drainage pipe under the sink is not guarded or 

insulated as required by 606.5 of the 2010 ADA 

Standards or 521 CMR 30.9.5.  

 

The flush controls are not located on the open side 

of the water closet which does not comply with 

604.6 of the 2010 ADA Standards and 521 CMR 

30.7.5.  

 

The sink hardware  is not compliant with 309.4 of 

the 2010 ADA Standards and 521 CMR 26.11.1. 

Hardware must be operated easily with one hand and does not require tight grasping, pinching, or twisting 

of the wrist.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park the Department of Justice considers under Priority 4.  

  

Flush controls need to be on the wide side of the toilet.  

The flush controls are not properly located. 
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Burbank Park Dog Park  
 

The newly constructed dog park offers visitors a 

fenced- in area for dogs to exercise and socialize off 

leash. The park is accessible.  

Priority 1 Ɉ Approach and Entrance  

 

There is a hard -packed gravel parking lot featuring 25 

parking spaces. Near the gate, there is an asphalt 

surface and two designated accessible spaces.  

 

The signs are too low and do not comply with 502.6 

of the 2010 ADA Standards and 531 CMR 23.6.4. The 

base of the sign must be a minimum of 60ɑ from the 

ground.  

 

Additionally, the spots are not lined and there is no 

designated aisle access. 502.2  of the ADA and 521 

CMR 23.4.2 require  parking spaces to be at least 

eight feet wide . 521 CMR 23.4.5 both require that the 

spaces are marked by high contrast paint of other 

delineation.  

 

Van accessible spaces can either be eight feet wide 

with an eight - foot aisle or 11 feet wide with a five - foot 

aisle. The van spaces must also include signs 

indicating that it is van accessible.  

 

Priority 2 Ɉ Access to Goods and Services  

 

Entrance to the park requires one to pass through 

two gates into the park. The gates are compliant. 

Inside the park there are benches and a winding 

accessible pathway throughout the park. The benches 

and trash receptacles are accessible.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the 

Department of Justice considers under Priority 4.   

The newly constructed dog park is accessible.  

The parking signs should be between five and eight feet.  

There are benches along an accessible path throughout the dog park. 
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Capeless Elementary School Playground   
 

Capeless Elementary School, located on Brook s 

Avenue, has a playground area that featur es swing 

sets, playgrounds, and a basketball court.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is one  accessible space in the parking lot.  

 

However. the accessible parking sign is 48ɑ from the 

ground, which is below the 60ɑ minimum established 

by 502.6 of the 2010 ADA Standards and 531 CMR 

23.6.4.  

 

MAAB requires any accessible parking spaces to be 

marked by high contrast painted lines, in 

accordance with 521 CMR 23.4.5.  

 

Additionally, 208.2.4 of the 2010 ADA Standards and 521 CMR 23.2.2 requires that there be at least one 

van accessible parking space. Van accessible spaces must be at least 11 - feet wide and have a five - foot 

access aisle or eight - feet wide with an eight - foot  aisle. The aisle must be painted with diagonal lines  

 

After parking, the public can enter the park following the accessible path of travel that runs parallel to the 

playground.   

 

Priority 2 Ɉ Access to Goods and Services  

 

Despite an accessible path of travel to the play area, n one of the elements including benches, picnic 

tables, basketball court, or play equipment are located on an accessible route  in accordance with 206.2.2 

of the 2010 ADA Standards and 521 CMR 20.2.  

 

Additionally, t here is an insufficient number of  

ground level play component  located in the 

playground . Table 240.2.1.2 in the 2010 ADA 

Standards outlines the minimum number of ground -

level play components. For playgrounds the size of 

Capeless, the city should provide one ground - level 

play component for every elevated component.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no public toilet rooms located at the park. 

There are bathrooms inside the school for personnel 

and pupils but those are not accessible to the public .  

 

There is no accessible path to the play equipment at Capeless 
Elementary School. 

The accessible parking space is not signed appropriately. 
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Priority 4 Ɉ Additional Access  

 

There are no elements the Department of Justice considers under Priority 4 at the park.  
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Carrie Bak Park  
 

Carrie Bak Park is located on Dewey Avenue. It  is 

a small, .7 -acre, corner lot at the intersection of 

Danforth Street and provides visitors with a sitting 

area, playground, swing set , and wildlife viewing 

tower.  

 

The city originally constructed the park in 1995 

and subsequently renovated it in 2008.  

 

The park is not accessible. However, only minor 

adjustments to the parking and transition into the 

playground would greatly increase accessibility.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is no parking provided on site. There is a 

small, paved space next to the parking lot along 

the road, which could be used for parking. However, it is not lined or signed appropriately for accessible 

for parking. The park is accessed from on -street parking through as accessible path. The pathway is firm 

and slip resistant.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The accessible path provides a walkway to a bench and the playground. The pavement extends into the 

playground but there is a change in level above ¼ɑ at the spot where the playground and the pavement 

meets, which is inconsistent with 303.2 of the 2010 ADA Standards and 521 CMR 22.4.  

 

There is also a lookout tower in the rear of the property and a swing set  on the western side of the 

property, both of which are inaccessible because there is no accessible path to the e lements consistent 

with 206.2.2 of the 2010 ADA Standards and 521 CMR 20.1.  The lookout tower itself is not an accessible 

play component because it requires the use of stairs to access the top.  

 

The playground features a compliant surface .  All the play components are elevated , which does not 

comport with  240.2.1.2. The ADA requires ground - level elements to be located on the same site as 

elevated ones. The ADA allows for a transfer system providing access to elevated components to 

substitute for a ground - level component.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on site.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  

There is an accessible path to enter the park but there is a change in 
level beyond ·ɑ to access the playground. There is no accessible path 
to the viewing tower.  
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Christopher Porter Memorial Park  
 

Volunteers renovated Porter Park in 2017, adding a 

playground and benches to replace outdate swing 

sets on the property.  

 

The park serves the Highland Street neighborhood. 

It currently features benches and the playground. 

The park is not accessible because it does not have 

accessible routes to the park elements.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is no parking provided or accessible paths 

providing access to the property.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The park features a playground and benches, none of which are accessible due to a lack of accessible 

routes  in accordance with  206.2.2 of the 2010 ADA Standards and 521 CMR 20.1.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms  on site.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  

 

  

There is no accessible path to the playground. 
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Clapp Park  
 

Clapp Park is home to a newly installed splashpad, 

basketball court, walking track, and Buddy Pellerin 

Field, which hosts Pittsfield High School baseball 

games. In the rear of the property is a Little 

League-sized baseball field.  

 

The newly installed splashpad and renovated 

bathrooms are accessible. Overall, however, the 

park  lacks accessibility  overall .  

 

The city is currently  redesigning the parking and 

access to the property  to address those challenges .  

 

Priority 1 Ɉ Approach and Entrance  

 

There are two parking areas on the property. One is 

along a paved surface near the entrance to the park 

and the other is a dirt lot near the youth baseball 

field at the rear of the property.  

 

Neither of the lots have accessible parking spaces 

as required by 208.2 of the 2010 ADA Standards  

and 521 CMR 23.2.1 .  

 

The 2010 ADA standards require at least one 

accessible parking space anywhere a city or town 

provides parking. MAAB, however, requires one 

only if there are 15 total spaces. The stricter 

standard takes precedence.  

 

Additionally,  208.2.4 of the 2010 ADA Standards and 

521 CMR 23.2.2 requires that there be at least one 

van accessible parking space. Van accessible spaces 

must be at least 11 - feet wide and have a five - foot 

access aisle or eight - feet wide with an eight - foot 

aisle.  

 

There is no accessible route from the arrival point to 

the park elements as required by 206.2.1 of the 

2010 ADA Standards and 521 CMR 20.2 .  

 

Priority 2 Ɉ Access to Goods and Services  

 

The parking lot does not have any accessible spaces. 

There is currently no accessible route from the parking lot to the park. 

The baseball field in the rear of the property is not accessible. 
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The new splash pad is accessible by way of an accessible route. There is an accessible bench available 

and the splashpad and playground are accessible.  

 

The accessible route does not provide access to the basketball court or benches for viewing the baseball 

games at either field in accordance with 206.2.1 of the 2010 ADA Standards and 521 CMR 20.2.1 .   

 

Priority 3 Ɉ Toilet Rooms  

 

There are two accessible bathrooms. Both are identical and accessible.  The mirrors, however, exceed the 

40ɑ maximum height outlined in 603.3 of the 2010 ADA Standards and 521 CMR 30.11.  

 

Priority 4 Ɉ Additional Access  

 

There are other elements the Department of Justice considers under Priority 4  at the park .  

 

  

There is no accessible spectator seating at the baseball field. The splashpad is accessible. 

There is an accessible route available to the splashpad. There are two accessible bathrooms on the property.  
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Conte Elementary School Playground  
 

Conte is one of two community schools located in the 

city of Pittsfield. Originally  constructed in 1974, the 

school serves the students of the cityɍs westside. The 

project is subject to the change purposes in the 

coming years because the city is considering a 

consolidation of schools.  

 

Currently, there are multiple playgrounds on the 

property to serve the student body. There is also a 

basketball court.  

 

The park area is generally accessible by design but 

the conditions  of accessible routes to the elements 

deteriorated over time and created  maneuverability 

challenges.  

 

Priority 1 Ɉ Parking and Entrance  

 

There are accessible parking spaces in the schoolɍs parking lot. However, the accessible parking sign is 

48ɑ from the ground, which is below the 60ɑ minimum established by 502.6 of the 2010 ADA Standards 

and 531 CMR 23.6.4.  

 

Additionally, none of the spaces are designated at van accessible. 208.2.4 of the 2010 ADA Standards and 

521 CMR 23.2.2 requires that there be at least one van accessible parking space.  

 

Van accessible spaces must be at least 11 - feet wide and have a five - foot access aisle or eight - feet wide 

with an eight - foot aisle. The aisle must be painted with diagonal lines  

 

The sidewalk from the parking lot to the playground has deteriorated over time creating cracks and 

changes in level beyond ¸ɑ, which does not comply with 303.2 of the 2010 ADA Standards and 521 CMR 

29.2.1.  

 

Priority 2 Ɉ Access to Goods and Services  

 

There are a few elements in the park that are 

located on an accessible route, including benches, 

an accessible picnic table, and open space.  

 

However, there are several other elements including 

play equipment and a swing set that is not located 

on an accessible route  in accordance with 206.2.2 .  

and 521 CMR 20.2.1.   

 

There is no ground level  playground equipment that 

can be accessed from the ground floor . Table 

240.2.1.2 in the 2010 ADA Standards outlines the 

minimum number of ground - level play components.  

There is not enough ground level play equipment at Conte Elementary 
School. 

There is an accessible path through the park but it does not always 
connect with the elements. 
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Priority 3 Ɉ Toilet Rooms  

 

There are compliant toilet rooms in the building for the students but there are no restrooms available for 

the public.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  
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Coolidge Park   
 

Located behind Conte Elementary School is Coolidge 

Park. The park features open space, and outdoor workout 

equipment.  

 

Priority 1 Ɉ Approach and Entrance  

 

The nearest accessible car park  is located at Conte 

Elementary School.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The path of travel from the parking lot to the equipment 

area is not a continuous smooth surface. Additionally, 

there is no accessible path to the exercise equipment which does not comply with 206.2.2 of the 2010 

ADA Standards and MAAB 521 CMR  20.2.1 .   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4  

 

  

The workout equipment at Coolidge Park is not accessible.  
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Crane Park 
 

Crane Park is located at the intersection of 

Springside Avenue and Benedict Road .  It features a 

inline skating rink, basketball  court, and a swing 

set.  

 

The city constructed the park  in 2006. It  is not 

accessible because it does not have accessible paths 

to the elements.  

 

Priority 1 Ɉ Approach and Entrance  
There is a small, paved  parking lot on Dartmouth 

Street  with 15 spaces .  There are no accessible 

parking spaces.  There is one space with an aisle 

painted to provide accessible parking but there is no other indication that the space is accessible.  

 

208.2 of the 2010 ADA Standards and 521 CMR 23.2.1 outline the required number of accessible spaces in 

a parking lot. Parking lots with between 1 -25 spaces are required to have at least one accessible space.  

 

The spaces must feature a sign with the International Symbol of Accessibility according to 502.6 of the 

2010 ADA Standards and 521 CMR 23.6.1. 521 CMR 23.4.5 requires spaces to be delineated with high 

contrast paint.  

 

Additionally,  208.2.4 of the 2010 ADA Standards and 521 CMR 23.2.2 requires that there be at least one 

van accessible parking space. Van accessible spaces must be at least 11 - feet wide and have a five - foot 

access aisle or eight - feet wide with an eight - foot aisle. The aisle must be painted with diagonal lines  

 

There is no accessible path to the entrance from the parking lot  in accordance with 206.2.1 of the 2010 

ADA Standards and 521 CMR 20.2.  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path to the park elements in accordance with 206.2.2 of the 2010 ADA Standards 

and 521 CMR 20. 2.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

 

  

Crane Park is not accessible.  



 

ADA Self-Evaluation and Transition Plan     44 

Evaluation of Parks and Recreational Areas  

Crosby Elementary School Playground  
 

Crosby Elementary School, located on West Street, 

is a large campus serving the cityɍs elementary 

school students. The outdoor space includes  a 

playground, court area, and baseball field.  

 

The city is currently considering renovating the 

property to combine elementary school services, 

which would place greater  emphasis on ensuring the 

outdoor space s are accessible.  

 

The property is mostly accessible now for the 

students,  but it is not accessible for the public 

outside of school hours. There is an accessible path 

from the school to the playground and court area 

but not to the baseball field.  

 

Priority 1 Ɉ Parking and Entranc e 

 

The school has accessible spaces in the parking lot designed to provide access to the building. However, 

there is no accessible parking near the playground area.   

 

Priority 2 Ɉ Access to Goods and Services  

 

Everything but the baseball field is accessible for the students. The playground is ADA compliant and 

there is an accessible  path to it and the basketball court.  

 

The baseball field is not accessible.  There is no accessible path to baseball field which is not in accordance 

with 206.2.2 of the 2010 ADA Standards and 521 CMR 20.1.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are compliant toilet rooms in the building for the students but there are no restrooms available for 

the public.  

 

Priority 4 Ɉ Additional Access  

 

There are no elements at the park that the Department of Justice Considers under Priority 4.  

   

The baseball field at Crosby is not accessible.  
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Deming Park 

Deming  Park, located on Newell Avenue, features 

two baseball fields, a basketball court, playground, 

concession stand, and public bathrooms.  

The park is somewhat accessible.  

Priority 1 Ɉ Approach and Entrance  

There is one accessible parking space, however the 

sign measures at 33ɑ from the ground, which is 

below the 60ɑ minimum outlined in 502.6 of the 

2010 ADA Standards and 521 CMR 23.6.4.  

None of the parking spaces are van accessible, as required by 208.2.4 of the 2010 Standards and 521 

CMR 23.2.2.  Van accessible spaces can either be eight feet wide with an eight - foot aisle or 11 feet wide 

with a five - foot aisle. The van spaces must also include signs indicating that it is van accessible.  

The parking lot is unpaved and is not a ɐfirm and slip-resistant surfaceɑ as required by 302.1 of the ADA 

standards and 521 CMR 23.4.4 . There is no accessible route from the arrival point to the park elements 

as required by 206.2. 1 of the 2010 ADA Standards and 521 CMR 20.2.  

Priority 2 Ɉ Access to Goods and Services  

There is no accessible route from the arrival point to the park elements as required by 206.2.1 of the 

2010 ADA Standards and 521 CMR 20.2.  

Only the concession stand , and bathroom are located on an accessible path that is in accordance with 

206.2.2 of the 2010 ADA Standards and 521 CMR 20.2.1. However, the viewing areas for the baseball 

fields, the basketball court, and the playground are not on an accessible route.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are three bathrooms at the park, one of which 

is designated accessible.  

 

There are exposed water supply and drainage pipes 

under the sink, which does not comply with 606.5 of 

the 2010 ADA Standards and 521 CMR 30.9.5. Sink 

supply and drain links should be insulated or 

guarded.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the 

Department of Justice considers under Priority 4.  

  

Deming Park is located on Newell Street. 

The pipes under sinks should be covered. 
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Dorothy Amos Park  

The city renovated Dorothy Amos  Park in 2014. The 

West Street Park features multiple basketball 

courts, a playground, a swing set , picnic  tables, and 

bleachers.  

The park is very accessible.  

Priority 1 Ɉ Approach and Entrance  

There is no parking provided on site. There are two 

entrances to the park from the s idewalk. The 

eastern entrance is accessible,  but the western 

entrance is not.  

The western entrance is located adjacent to a 

crosswalk . There are no detectible warnings on the 

curb ramp required by 406.8 of the 2010 ADA Standards.  

The pathway into the park is too steep. 402.2 of the 2010 ADA Standards and 521 CMR 20.9 limit slopes 

of accessible routes to 5%.  

Priority 2 Ɉ Access to Goods and Services  

There is an accessible path to all the elements located in the park.  

 

There are numerous benches available for resting throughout the park. However, the benches do not 

have sufficient adjacent clear floor space required by 903.2 and 305.2 of the 2010 ADA Standards. 

Accessible benches must have a 30ɑx 40ɑ clear space next to the bench.  

 

521 CMR 19.5.2 requires that at least 5% of the table be accessible. There are multiple picnic tables on 

the property, all located on an accessible route and firm concrete pads,  but the tables do not have 

sufficient clear space underneath for someone in a wheelchair to access.  

 

Priority 3 Ɉ Toilet Rooms  

 

There is no toilet rooms located on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the 

Department of Justice considers under Priority 4.  

  

Dorothy Amos Park is an accessible park. 

The pedestrian entrance to the park on the west side is not accessible. 
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Doyle Memorial Softball Complex  
 

The softball complex located on Benedict Road 

features three softball fields,  a practice baseball 

field,  and a concession and restroom facility.  

 

The property is not accessible .  

Priority 1 Ɉ Approach and Entrance  

There is no designated accessible parking in 

accordance with 208.2 of the 2010 ADA standards 

and 521 CMR 23.1.  

 

Furthermore, none of the parking spaces are van 

accessible, as required by 208.2.4 of the 2010 

Standards and 521 CMR 23.2.2. Van accessible 

spaces can either be eight feet wide with an eight - foot aisle or 11 feet wide with a five - foot aisle. The van 

spaces must also include signs indicating that it is van accessible.   

There is an accessible path from the parking lot to the restroom and concession facility.  

Priority 2 Ɉ Access to Goods and Services  

 

There are no accessible routes to the elements such as spectator seating within the park which does not 

comply with 206.2.2 of the 2010 ADA Standards and 521 CMR 20.2.1.  

 

Additionally, the concession stand counter is too tall. 904.3.2 of the 2010 ADA Standards and 521 CMR 

7.2.1 (c), which establish a maximum of 36ɑ height for counters. The surface near the counter also 

demonstrates signs of aging and will need replacement t o ensure a smooth surface.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are two toilet rooms at the property. Both are 

inaccessible.  

 

The thresholds to enter the bathrooms have  change 

of level greater than ·ɑ which does not comply with 

404.2.5  of the 2010 ADA Standards and 521 CMR 

26.10.1 .   

 

The bathrooms do not have appropriate signage. 

Signs need to be tactile and located on the latch 

side of the door and 48ɑ to 60ɑ above the ground 

floor. Section 703 of the 2010 ADA Standards and 

521 CMR 41.00 details the sign requirements.  

 

There is no accessible parking located at the park. 

The change in level to enter the bathrooms exceeds limits. 
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The door handles to enter the bathroom is a knob, 

which is not in compliance with 309.4 of the 2010 

ADA Standards and 521 CMR 26.11.1. Door 

hardware must be operated easily with one hand 

and does not require tight grasping, pinching, or 

twisting of the wri st.  

 

The pipes under the sink are exposed which does 

not adhere to 606.5 of the 2010 ADA Standards 

and 521 CMR 30.9.5. Sink supply and drain links 

should be insulated or guarded.  

 

The flush  control is located on the wrong side of 

the water closet. 604.6 of the 2010 ADA Standards 

and 521 CMR 30.7.5 require the flusher to be on 

the open side of the toilet.  

 

There are no grab bars, which are required by 604.5 of the 2010 ADA Standards and 521 CMR 30.8.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

 

  

Door knobs are not accessible.  
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Durant Park  
 

Durant Park is a two -acre playground and picnic 

area managed by the City of Pittsfield.  The park 

features  open space, a basketball court, 

picnicking facilities, and a playground.  

 

It is mostly accessible.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is no parking provided on site. Pedestrian 

access to the park is provided through gates on 

Columbus Avenue and King Street, both are 

open and sufficiently wide.  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is an accessible path throughout the park providing access to most of the elements. There is ADA 

accessible benches located along accessible paths.  

 

The pavilion and a swing set are not accessible because there is no accessible path to them  in accordance 

with 206.2.2 of the 2010 ADA Standards and 521 CMR 20.2.1 .  

 

Priority 3 Ɉ Toilet Rooms  

 

The toilet rooms are accessible.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  

  

There is no accessible parking at Durant Park. 

The playground is accessible. The gazebo is not accessible because it is not on an accessible route. 
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Egremont Elementary School Playground  

Located on Egremont Ave , Egremont Elementary 

School is one of eight elementary schools serving 

students from the surrounding neighborhood . 

The playground, basketball court, and baseball field 

are used by students who attend the school and can 

be utilized by the public when school is not in 

session.  

It is very accessible.  

Priority 1 Ɉ Approach and Entrance   

There are two accessible parking spaces, one of 

which is van accessible.  

The signs for the accessible spaces are not tall enough. The  accessible parking sign is 33ɑ from the 

ground, which is below the 60ɑ minimum established by 502.6 of the 2010 ADA Standards and 531 CMR 

23.6.4.  

 

The curb ramp from the parking lot to the accessible route has a change in level greater than ·ɑ making 

it difficult for someone with mobility issues to navigate the path of travel.   

 

Furthermore, the path of travel has significantly deteriorated leaving large cracks, and changes in level 

that do not comport with 303.2 of the 2010 ADA Standards and 521 CMR 20.10, which restrict changes in 

level to a maximum of ·ɑ on accessible routes .  

 

Priority 2 Ɉ Access to Goods and Services  

 

There are two areas with play structures that are 

located on an accessible path. The area suited for 

smaller children includes one ground element.  

 

Within the play area dedicated to smaller children 

there is an accessible rubber mat that has been 

placed over the woodchips , creating a continuous, 

firm, accessible surface to the ground level play 

equipment. Meanwhile, the play area for older 

children does not include any ground level play 

equipment.  

 

Despite the accessible path of travel and additional 

rubberized mats, the border of the play areas 

The Egremont Elementary School playground is somewhat accessible. 

Egremont has adaptive swings under an accessible rubber surface. 
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creates a change in level that is greater than ·ɑ.  

303.2 of the 2010 ADA Standards and 521 CMR 

20.10, restrict s changes in level to a maximum of 

·ɑ. 

 

There is an accessible route to two accessible 

bucket -swings located within the playground. The 

swings are located on a firm, accessible surface 

rubberized surface.  However, the slope of the path 

to the swings is 7.4% which exceeds the maximum 

5% grade detailed in 403.3 of the 2010 ADA 

Standards and 521 CMR 20.9.  

 

Other  elements in the park such as picnic tables, 

benches, four -square, trach receptacles, the soccer 

field, and pavilion are not accessible  because they 

are not located on an accessible route in accordance with 206.2.2 of the 2010 ADA Standards and 521 

CMR 20.2.1 .  

 

Additionally,  the accessible path of travel to the basketball  court has a slope of 8.7% which exceeds the 

maximum 5% grade detailed in 403.3 of the 2010 ADA Standards and 521 CMR 20.9.  

 

Priority 3 Ɉ Toilet Rooms  

 

There is one portable bathroom located on the property; however, it is not located on an accessible 

surface, nor is it  appropriately sized.  

 

There is no public toilet rooms located at the park. There are bathrooms inside the school for personnel 

and pupils but those are not accessible to the public.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

The transition into the playground is slightly bigger than ADA 
standards affords for changes in levels. 
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Fred Garner Park  

Fred Garner Park is a  10-acre family - friendly park 

offering ope n space, hiking trails , and a small boat 

launch.  

It is not accessible.  

Priority 1 Ɉ Approach and Entrance   

There are two accessible parking spaces, one of 

which is van accessible.  

The signs for the accessible spaces measure at 33ɑ 

from the ground, which is below standards 

established in 502.6 of the 2010 ADA Standards and 

531 CMR 23.6.4. The base of the sign must be a minimum of 60ɑ from the ground. 

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path  to goods and services  because none of the park elements are located on an 

accessible path in accordance with 206.2 .2 of the 2010 ADA Standards and 521 CMR 20.2.1.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

The elements within Fred Garner Park are not accessible.  
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Herberg Middle School  
 

Located in Central Pittsfield between Pomeroy Ave 

and Williams Street, Herberg Middle School is one of 

two middle schools, serving Pittsfieldɍs youth.  

 

The school has a large playing field  that is  utilized 

by a variety of local sports teams . The school 

grounds are also home to four tennis courts.  

The fields and tennis courts are used by students  

during school hours, and open to the public when 

school is not in session.  

Priority 1 Ɉ Approach and Entrance   

 

There is one accessible parking space, There are no 

van accessible  spaces on the property, as required by 208.2.4 of the 2010 Standards and 521 CMR 

23.2.2.  

 

Van accessible spaces can either be eight feet wide with an eight - foot aisle or 11 feet wide with a five - foot 

aisle. The van spaces must also include signs indicating that it is van accessible.  Additionally,  521 CMR 

23.4.5 both require that the spaces are marked by high contrast paint of other delineation.  

 

The path of travel from the accessible parking space to the tennis courts is a firm, non -slip surface 

however there is pooling of water , and cracks in the  surface .   

 

Priority 2 Ɉ Access to Goods and Services  

 

There is a slope at the entrance to the tennis courts that is steeper than 5%, which is above the limits 

established in 403.3 of the 2010 ADA Standards and 521 CMR 20.9.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are accessible toilets inside the school for students to use during school hours. There is no access 

to toilet rooms when school is not in session.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4  

  

The tennis courts at Herberg are not accessible.  
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Kirvin Park  

Kirvin Park , located off Williams Srtee is a 226 -acre 

park featuring playing fields, a basketball court, 

woodland trails for hiking and biking, as well as a 

small playground.  

The park is not accessible.  

Priority 1 Ɉ Approach and Entrance   

 

There is no accessible parking provided on site .  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path  the park elements in accordance with 206.2.2 of the 2010 ADA Standards and 

521 CMR 20.2.1 .  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4  

  

Kirvin Park is not accessible. 
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Lakewood Park 
 

Located off of Newell Street, Lakewood Park is a 

small neighborhood park featuring a tennis court, 

baseball field, and basketball court.  

 

It is not accessible.  

Priority 1 Ɉ Approach and Entrance  

 

There is no  accessible parking provided on site.  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path the courts in accordance 

with 206.2.2 of the 2010 ADA Standards and 521 

CMR 20.2.1 .  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

Lakewood Park is not accessible.  
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Lebanon Park 
 

Lebanon Park is a six -acre park on the west -side of 

Pittsfield. The park features open space, play 

equipment, and a basketball court.  

 

The park is not accessible.  

 

Priority 1 Ɉ Approach and Entrance  

 

There is no parking provided on site. Access to the 

park is through an open gate. There is no 

accessible path from the road into the park.  

 

Priority 2 Ɉ Access to Goods and Services  

 

The fields and swing sets  are not located on 

accessible routes in accordance with 206.2.2 of the 

2010 ADA Standards and 521 CMR 20.2.1.   

 

Priority 3 Ɉ Toilet Rooms  

 

There are no restrooms on site.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements the Department of Justice consider under Priority 4.  

  

The pedestrian access to the park features a curb cut and a limited 
path into the park. 
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Marchisio  Memorial Park  

Henry V. Marchisio Park features a basketball court, 

baseball field, playground ,  and plenty of open space 

perfect for  recreational sports .  

It is not accessible.  

Priority 1 Ɉ Approach and Entrance  

 

There is no  accessible parking provided on site.  

 

Priority 2 Ɉ Access to Goods and Services  

 

There is no accessible path to the park elements in 

accordance with 206.2.2 of the 2010 ADA Standards 

and 521 CMR 20.2. 1.  

 

Priority 3 Ɉ Toilet Rooms  

 

There are no toilet rooms on the property.  

 

Priority 4 Ɉ Additional Access  

 

There are no other elements at the park that the Department of Justice considers under Priority 4.  

  

Marchisio Park is not accessible.  






























































































































































































